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Abstract. The article examines the current state and trends in the development of the
payment card market in Ukraine in 2021-2025. It analyzes the impact of full-scale war and
the digitization of financial services on the transformation of the national payment
infrastructure. The dynamics of non-cash transactions are highlighted, in particular their
decline in 2022 and subsequent recovery from 2023, and the main factors behind these
changes are identified. An analysis of the number of electronic payment instrument holders
among individuals and legal entities is conducted, and the prerequisites for regional
differentiation in market development are revealed. Particular attention is paid to the study
of the dynamics of commercial POS terminals, ATMs, and points of sale that accept payment
cards, with an identification of the reasons for their quantitative changes. Based on the
statistical data processed, practical recommendations are formulated for improving the
functioning of the payment card market in Ukraine and increasing the efficiency of the
payment infrastructure.
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The payment card market in Ukraine has experienced rapid growth and significant
transformation over the past decade. This evolution reflects broader global trends in digital
finance, as well as specific economic and regulatory changes within the country. The
increasing adoption of payment cards is driven by rising consumer demand for convenience,
the expansion of retail and online services, and intensified competition among financial
institutions.

One of the most notable trends in the Ukrainian payment card market is the steady
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increase in the number of issued cards. Both debit and credit cards have grown in popularity
as consumers shift away from cash transactions. This change has been facilitated by improved
financial literacy and acceptance infrastructure, particularly in urban areas. Major banks have
invested in marketing campaigns and partnership programs to attract new cardholders,
promoting benefits such as cashback rewards, loyalty programs, and contactless payment
options.

Contactless technology has become a defining feature of the market’s development. The
COVID-19 pandemic accelerated the adoption of contactless payments as consumers and
businesses sought safer, faster ways to complete transactions. As a result, contactless card
usage now accounts for a significant share of point-of-sale payments in Ukraine, reducing
transaction times and enhancing customer experience.

Another important trend is the growth of mobile and digital wallet integration. Ukrainian
banks and fintech companies have increasingly offered digital wallet solutions that allow
users to store card details on smartphones and wearable devices. This shift aligns with global
patterns, where digital wallets are replacing traditional card usage for many customers. The
convenience and security features of digital wallets, such as tokenization and biometric
authentication, have contributed to their widespread acceptance.

Regulatory support has also played a crucial role in shaping the payment card market.
The National Bank of Ukraine has implemented policies aimed at strengthening the security
and transparency of electronic payments, including measures to combat fraud and protect
consumer rights.

In conclusion, the main trends in the development of Ukraine’s payment card market
include rapid card issuance growth, widespread adoption of contactless payments, integration
with digital wallets, and improved regulatory frameworks. These trends are likely to continue
as technological innovation and changing consumer preferences drive further market
expansion.
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