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Abstract. The importance of improving the process of forming the structure and
management of the bank 's consumer loan portfolio, minimizing credit risks and assessing the
solvency of borrowers is substantiated. The expediency of forming an appropriate organizational
structure, increasing the completeness of information support, scientific validity of analytical
support of the lending process and risk management is argued. It is proposed to assess the
borrower's solvency based on effective and resource approaches, which allows to analyze the
actual financial burden, identify the level of solvency through an optimization model that reduces
credit risk, improve loan portfolio quality and profitability of bank operations.
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The issue of determining the solvency
of the borrower of a commercial bank
has never lost relevance, and during the
crisis, which includes the current
pandemic crisis, it has only become even
more important. The pandemic crisis
confirms the impact of the crisis on the
business of borrowers, which jeopardizes
the ability to meet their obligations to the
bank. This emphasized the importance of
using a reliable scientific and
methodological apparatus to assess the
solvency of the borrower, which, in turn,
requires identification of analytical
trends in the theory of assessing the

solvency of the borrower, constructive
analysis and further development of new
methodological approaches, taking into
account the peculiarities and variability
of the borrower's financial condition
during its life cycle under the influence
of various external and internal factors.
The aim of the article is to generalize
theoretical approaches to determining the

essence of the conceptual basis of
consumer lending, to develop
recommendations for improving the

assessment of the solvency of the
borrower of a commercial bank.
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The importance and significance of
consumer lending to ensure the welfare
of the general population, increase the
efficiency and profitability of the bank is

proved. The conceptual basis of the
sphere of consumer lending is
generalized.  The importance  of

improving the process of forming the
structure and management of the bank 's
consumer loan portfolio, minimizing
credit risks and assessing the solvency of
borrowers is  substantiated.  The
expediency of forming an appropriate
organizational structure, increasing the
completeness of information support
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through the use of open sources of
unstructured information, the scientific
validity of analytical support for the
lending process at the level of scoring
models and risk management are
reasoned. The logic of preliminary
assessment of the borrower's solvency
based on effective and resource
approaches is proposed, where the first
allows to analyze solvency through the
actual financial burden, and the second
allows to identify solvency by applying
an optimization model that reduces credit
risk, credit quality.
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