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Abstact. The article reveals the essence and specifics of neobank activities in the digital
transformation of the financial market. The authors singled out the types of neobanks, made a
comparative description of neobanks and traditional banks. Researchers have classified the ways in
which banks interact with financial technology companies. The activity of Ukrainian neo-banks is
analysed and the prospects of building a favourable eco-system for the development of neobanks in
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Modern customer needs, mobile
internet, cloud technologies, blockchain
technology require banks to implement
digital innovations and build updated
business processes. Neobanks are a
phenomenon of digital transformation of
the financial sphere. their services are
available to customers only through
mobile  applications and  personal
computer platforms.

The advantages of neo-banks over
classic banks are: low cost of financial

products; lack of hidden fees and
excessive fines; innovative mobile
applications; simplified lending
procedure; focus on specific market
segments.

Neobanks are divided into 3 types:
neobanks, which have their own banking
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license; neobanks using a partner bank
license and Big Tech neobanks.

The activities of neo-banks in different
countries have their own characteristics
and largely depend on the specifics of

financial legislation, the level of
technological development of the
country, the system of financial

consumer’s protection, the interaction of
banks and technology companies. The
five countries with the most developed
neo-banking market include the United
States, the United Kingdom, South
Korea, Germany, France and Brazil.

Cooperation of traditional banks and
fintech companies is realized by
implementing acceleration and
incubation programs by banks, investing
in promising fintech startups, concluding
bilateral partnership agreements,
acquisition of fintech companies by
banks, opening own fintech companies
by banks.

Ukrainian banks according to the level
of digitalization are divided into
categories: Front -end only (41 banks);
Active integration (34 banks); Own R&D
(22 banks); Digital native (2 banks and 7

non-banks). Ukrainian neobanks are
focused on providing services to
References

individuals, small and  medium
enterprises, and individuals -
entrepreneurs. The most popular services
of neo-banks are online payments,
transfers, deposits, loans, cashback for
some categories of payments. Ukrainian
neobanks are looking for specific niches
for the implementation of banking
services, in particular Monobank starts
brokerage, Sportbank works with the
category of physically active people,
Neobank positions itself as a bank for
business and personal services, Bank
Own Account works with Fozzy
customers. This is in line with global
trends in neo-banking, which focuses on
specific niches, specific regions and
some categories of consumers.

Further development of neo-banking
in  Ukraine is related with the
introduction  of international open
banking standards of remote customers
identification and verification, active use
of artificial intelligence and machine
learning in finance, development of
fintech ecosystem, especially
accelerators and incubators, the creation
of regulatory sandbox in Ukraine for
testing innovative financial products.

1. Ukrainski neobanky: kliuchovi hravtsi i potentsiini nishi dlia rozvytku [Ukrainian
neobanks: key players and potential niches for development]. NV Biznes — NV

Business. Retrieved from:

https://biz.nv.ua/ukr/experts/monobank-izibank-abo-

sportbank-u-kogo-keshbek-bilshe-novini-ukrajini-50138385.html [in Ukrainian].

2. Keis RBS: yak tradytsiinyi bank vryvaietsia na rynh tsyfrovykh fintekhiv [RBS
case: As a traditional bank is breaking into the ring of digital fintecs]. Retrieved from:
https://center42.tech/blog/case-rbs-neobank [in Ukrainian].

3. Huba, M., Linnyk, A. & Kolesnyk D. (2019). Rozvytok neobankiv v Ukraini ta
sviti [Development of neobanks in Ukraine and the world]. Rehionalna ekonomika ta

23



ISSN 2304-1692 ®IHAHCOBWW NPOCTIP 2021 No 3 (43)

menedzhment — Regional Economics and Management. 2 (24). Retrieved from:
http://biblio.umsf.dp.ua/jspui/bitstream/123456789/3830/1/71-74.pdf [in Ukrainian].
4. Dobson, A. What are neobanks and how are they changing financial services?
Retrieved from: https://www.paconsulting.com/insights/what-are-neobanks-and-how-
are-they-changing-financial-services.

5. Eichengreen B. (2021, April 12). Big tech finance companies are one step ahead of
regulators. The Guardian. Retrieved from:
https://www.theguardian.com/business/2021/apr/12/big-tech-finance-regulators-
amazon-alibaba-tencent.

6. Levkovec D. (2019, June 06). Bank, neobank i jekosistema. Kak menjaetsja
finansovyj sector [Bank, neobank and ecosystem. How the financial sector is
changing]. Pro biznes — About business. Retrieved from:
https://probusiness.io/tech/6009-bank-neobank-ekosistema-kak-menyaetsya-
finansovyy-sektor.html [in Russian].

7. What is the future of Neobanks? ideasoft.io. Retrieved from:
https://ideasoft.io/blog/the-future-of-neobanks/#4.

8. Papernyk S. (2018, March 15). Neobanky: zakordonna istoriia ta ukrainska
perspektyva [Neobanks: foreign history and Ukrainian perspective]. Yurydychna
hazeta online — Legal newspaper online. 10 (612). Retrieved from: https://yur-
gazeta.com/publications/practice/inshe/neobanki-zakordonna-istoriya-ta-ukrayinska-
perspektiva.html [in Ukrainian].

9. Analysis report: The global state of neobanks. paymentscardsandmobile.com.
Retrieved  from:  https://www.paymentscardsandmobile.com/the-global-state-of-
neobanks/

10. Number of Fintech startups worldwide from 2018 to 2020, by region (2020,
November 09) / Statista Research Department. statista.com. Retrieved from:
https://www.statista.com/statistics/893954/number-fintech-startups-by-region/

11. The list of neobanks and digital banks in the world in 2021. Retrieved from:
neobank.app

12. Maciborskaja T. (2020, November 03). Oni pokorili mir: TOP-10 samyh
uspeshnyh neobankov Evropy [They conquered the world: TOP-10 of the most
successful neobanks in Europe]. Internet-portal PaySpace Magazine — Internet portal
PaySpace Magazine. Retrieved from: https://psm7.com/mobilnye-banki/oni-pokorili-
mir-top-10-samyx-uspeshnyx-neobankov-evropy.html [in Russian].

24



ISSN 2304-1692 ®IHAHCOBUW NPOCTIP 2021 No 3 (43)

13. Revolut. Official website. Retrieved from: https://www.revolut.com [in

Ukrainian].

14. Monobank. Official website. Retrieved from: https://www.monobank.com.ua [in

Ukrainian].

15. FinTechnicolor: The New Picture in Finance / McKinsey&Company. Retrieved

from: https://www.mckinsey.com/~/media/mckinsey/industries/financial%?20services

lour%20insights/bracing%20for%20seven%?20critical%20changes%20as%20fintech

%20matures/fintechnicolor-the-new-picture-in-finance.ashx.

16. Fintech and Banks: How Can the Banking Industry Respond to the Threat of

Disruption? toptal.com. Retrieved from: https://www.toptal.com/finance/investment-

banking-freelancer/fintech-and-banks.

17. Kataloh fintekh-kompanii Ukrainy 2019 [Catalog of fintech companies of

Ukraine 2019]. Ukrainska asotsiatsiia fintekh ta innovatsiinykh kompanii - The

Ukrainian Association of FinTech and Innovation Companies. Retrieved from:

https://fintechua.org/ [in Ukrainian].

18. Bank Roadmap 2020 — research on the digital transformation of Ukrainian banks

The Ukrainian Association of FinTech and Innovation Companies. Retrieved from:

https://fintechua.org/en/news/bankroadmap.

19. todobank. Official website. Retrieved from: https://todobank.ua [in Ukrainian].

20. Sportbank — shche odyn mobilnyi bank [Sportbank is another mobile bank].

finance.ua. Retrieved from: https://finance.ua/ua/cards/sportbank [in Ukrainian].

21. Fozzy Group sovmestno s bankom «Vostok» zapuskajut neobank «Bank Vlasnij

rahunok» [Fozzy Group together with Bank Vostok launch the neobank «Bank Own

accounty]. retailers.ua. Retrieved from: https://retailers.ua/news/menedjment/12038-

fozzy-group-sovmestno-s-bankom-vostok-zapuskayut-onlayn-bank-vlasniy-rahunok

[in Russian].

22. Skilky neobankiv potribno Ukraini [How many neo-banks does Ukraine need?].

minfin.com.ua. Retrieved from: https://minfin.com.ua/ua/credits/articles/skolko-

neobankov-nuzhno-ukraine/ [in Ukrainian].

23. Chy mozhut finkompanii peretvorytysia na neobanky [Can financial companies

turn into neobanks]. minfin.com.ua. Retrieved from:

https://minfin.com.ua/ua/2021/07/16/68068914/ [in Ukrainian].

24. Loshakova N. (2020, Desember 29). «Rynok dostatno velykyi, shchob v Ukraini

bulo kilka neobankiv», — Anna Tihipko, izibank [«The market is large enough to have

several neobanks in Ukraine», - Anna Tigipko, izibank]. Novynnyi portal Ukrainy
25



ISSN 2304-1692 ®IHAHCOBWW NPOCTIP 2021 No 3 (43)

Deloua - News portal of Ukraine Delo.ua. Retrieved from:
https://delo.ua/business/rinok-dostatno-velikij-i-vilnij-schob-v-ukrajin-376810/  [in
Ukrainian].

25. UK-Ukraine FinTech Summit spryiatyme posylenniu rozvytku innovatsii na
finansovomu rynku [UK-Ukraine FinTech Summit to Help Develop Innovations in
Financial Market]. Natsionalnyi bank Ukrainy — National Bank of Ukraine. Retrieved

from: https://bank.gov.ua/ua/news/all/uk-ukraine-fintech-summit-spriyatime-
posilennyu-rozvitku-innovatsiy-na-finansovomu-
rinku?utm_campaign=news&utm_medium=push-link&utm_source=push [in
Ukrainian].

26. Strategy of Ukrainian Financial Sector Development until 2025 (updated 2021,
March 31). National Bank of Ukraine. Retrieved from:
https://bank.gov.ua/admin_uploads/article/Strategy FS 2025.pdf?v=4 [in Ukrainian].
27. Stratehiia rozvytku fintekhu v Ukraini do 2025 roku [Strategy of fintech
development in Ukraine until 2025]. National Bank of Ukraine. Retrieved from:
https://bank.gov.ua/ua/filessDDWIAwWXTdgjdClp [in Ukrainian].

26



