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Abstract. The article investigates the nature and types of bank lending to individuals. The 

dynamics and structure of loans provided to individuals by banks in 2009—2018 by purpose, by 
terms of crediting, and by type of currencies have been reviewed. The dynamics of interest rates on 

new loans has been analyzed. The risks have been identified, and the prospects for the development 
of individual lending in Ukraine have been investigated. 
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The article investigates the nature and 
types of bank lending to individuals. The 

dynamics and structure of loans provided 
to individuals by banks in 2009—2018 

years by purpose, by terms of crediting, 
and by type of currencies have been 

reviewed. The dynamics of interest rates 
on new loans has been analyzed. The 

risks have been identified, and the 
prospects for the development of 
individual lending in Ukraine have been 

investigated. 
The purpose of the article is to study 

the current state of bank lending to 
individuals, identify risks and prospects 

for its development in Ukraine.  
In Ukraine, prevail unsecured short-

term consumer loans with high interest 
rates. This is due to the fact that 

individual lending is a highly profitable 
and risky activity. Due to the devaluation 

of the national currency, the development 
of inflationary processes, the decline in 

real wages, the low solvency of the 

population and high interest rates on 
loans, the share of non-performing 

individual loans in foreign currency 
remains significant. At the same time, 

competition among banks in consumer 
lending is increasing, that will lead to 

lower requirements for borrowers. 
However, there are no significant gaps in 

the maturity of assets and liabilities 
among banks focused in this lending 
segment. Currency risk is diminished 

because, since 2009, foreign currency 
lending to individuals has been restricted 

by the law. 
The bank lending to individuals has 

significant growth prospects. Instead, the 
trend towards secured loans is recovering 

slowly. For activation and successful 
development, banks need to reduce credit 

risks through the rejection of aggressive 
credit policy, and careful checking of 

borrowers’ income; improve the internal 
regulatory framework for individual 
lending and work more effectively with  
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borrowers at all stages of the credit 
process. With a conservative approach to 

lending, experience in the segment, and 
quality scoring, credit risk can be 
moderate. 

Further development of bank lending to 
individuals will depend on improving the 

financial condition of individuals 
themselves and increasing consumer 
demand. 
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