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Annotation. The article specifies the features of retail banking business development in the current
conditions of the organization of Ukrainian banking system. The analytical estimation of the current state
of retail business in banks of Ukraine has been conducted. This scientific work investigates the concentration
of retail banking market in Ukraine. It reveales the main problems that restrain the development of retail
banking business in Ukraine. The complex of measures to improve the organization of retail banking business

has been offered.
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In modern conditions the retail banking busi-
ness is one of the main factors of the banking sec-
tor growth. The relevance of the selected topic is
determined by the importance and necessity of
specifying the modern aspects of the retail banking
development.

The article analyzes the current state of retail
banking business in banks of Ukraine and inves-
tigates the concentration of the banking sector by
means of the CR (concentration ratio) concentra-
tion index. The study has revealed that from 2015 to
2017 there was a high concentration of retail bank-
ing market. The main leaders of the banks for issued
loans and deposits of individuals are “Privatbank’,
“Ukrsotsbank” and “Oschadbank” Traditionally,
“PrivatBank” holds the leading position in the mar-
ket of retail banking business. So, state-owned banks
are leaders in raising funds, while private banks have
more actively issued loans.

Also the main problems that constrain the deve-
lopment of retail banking business in Ukraine have
been identified, such as insufficient marketing re-
search of the retail market; concentration of efforts
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only on the narrow range of services that are pro-
vided; inappropriate attention to quality improve-
ment of retail services; low demand of services due
to high tariffs and lack of the population confidence
due to certain stereotypes related to the bankruptcy
of financial institutions; imperfection of legislative
and regulatory regulation of the implementation of
particular retail financial services.

Therefore, the authors note that the strategy
in the banking sector should change with the im-
provement of the organization of retail banking cus-
tomer service to ensure maximum mobility of cus-
tomers’ money. In this regard, a set of measures
to improve the organization of retail banking busi-
ness has been proposed, in particular: the improve-
ment of the normative base of regulation of the
realization processes of retail financial services; in-
tegrated approach to lending, raising funds and pro-
viding customer settlements; increase of accounts
with different functional modes; improvement of
alternative forms of customer service; improvement
and expansion of cashless payments and distance
services.



ISSN 2304-1692 ®THAHCOBHUI IMTPOCTIP 2018 Ne 2 (30)
i

References

1.

10.

11.

12.

13.

14.
15.

Gladkova, S. B. (2007). Regionalnyy rynok roznichnykh bankovskikh uslug: tendentsii i faktory raz-
vitiya [Regional market of retail banking services: trends and development factors]. Extended abstract
of candidate’s thesis. St. Petersburg [in Russian].

Dering, H.-U. (2001). Universalnyy bank — bank budushchego [Universal bank is the bank of the fu-
ture]. Moscow: Mezhdunarodnye otnosheniya [in Russian].

Natsionalnyi bank Ukrainy. (2017, December ). Zvit pro finansovu stabilnist NBU [Report on the
financial stability of the NBU]. Retrieved from https://bank.gov.ua/doccatalog/document;jsessionid
=A5AE107397A604339177AEAEC2D975EB?1d=60764561 (Accessed 4 December 2017) [in Ukrai-
nian].

Ivasiv, I. B. (2003). Universalnyi bankinh: ryzyky ta perevahy [Universal Banking: Risks and Benefits].
Vcheni zapysky: naukovyi zbirnyk KNEU — Scientific notes: scientific collection KNEU, 5, 100—105.
Komissarchik, O. V. (2010). Teoretychni aspekty rozdribnoho bankivnytstva [Theoretical aspects of
retail banking]. Finansy, oblik i audyt : zb. nauk. pr. —Finance, Accounting and Audit: a collection of
scientific works, 5, 75—383. Kyiv: KNEU [in Ukrainian].

Kuprienko, O. V. (2010). Tendentsii rozvytku rozdribnoho biznesu v suchasnii bankivskii systemi
[Trends in the development of retail business in the modern banking system]. Problemy i perspektyvy
rozvytku bankivskoi systemy Ukrainy : zbirnyk tez dopovidei KhIII Vseukrainskoi naukovo-praktychnoi
konferentsii (28-29 zhovtnia 2010 r.) — Problems and prospects of development of the banking system of
Ukraine: a collection of abstracts of reports of the XIII All-Ukrainian scientific and practical conference
(October 28—29, 2010), 1, 46—48. Sumy [in Ukrainian].

Meshcheryakov, G. Yu. (2010). Pochtovo-bankovskiye uslugi kak perspektivnoe napravleniye razvitiya
roznichnogo biznesa [Postal and banking services as a perspective direction of development of retail
business]. Extended abstract of Doctor’s thesis. Sankt-Petersburg [in Russian].

Osnovin, I. A. (2008). Ukrepleniye konkurentnykh pozitsiy banka na roznichnom rynke bankovskikh
produktov [Strengthening of bank’s competitive position in the retail market of banking products].
Extended abstract of candidate’s thesis. Rostov-on-Don [on Russian].

Pro diialnist Pravlinnia Natsionalnoho banku Ukrainy shchodo rozvytku bankivskoi systemy ta okre-
mykh normatyvnykh aktiv z pytan bankivskoi diialnosti zi zminamy: rishennia Rady Natsionalnoho
banku Ukrainy vid 14 lypnia 2017 roku Ne 32-rd [About the activities of the Board of the National
Bank of Ukraine regarding the development of the banking system and certain normative acts on
banking issues with changes: Decision of the Council of the National Bank of Ukraine dated July 14,
2017, Ne 32-rd.]. bank.gov.ua. Retrieved from https://bank.gov.ua/doccatalog/document?id=51452711
[in Ukrainian].

Romanenko, V. A. (2007). Roznichnaya strategiya universalnogo kommercheskogo banka [The retail
strategy of a universal commercial bank]. Extended abstract of candidate’s thesis. St. Petersburg [in
Russian].

Spitsyn, 1. O., Spitsyn, Ya. O. (1993). Marketing v banke [Marketing in the bank]. Ternopol: AO
«Tarneks»; Kiev: TsSMMS «Pispayp» [in Russian].

Forynshurer. Reitynh bankiv Ukrainy [Forinshurer. The rating of Ukrainian banks]. forinsurer.com.
Retrieved from https://forinsurer.com/ratings/banks/16/12/1422 [in Ukrainian].

Shalangovsky, A. V. (2012). Modernizatsiya osnov razvitiya roznichnogo kreditovaniya v Rossii [Mod-
ernization of the foundations of the development of retail lending in Russia]. Vestnik REU — Bulletin
of the RGU, 9, 45—51 [in Russian].

InvestorWords. Financial Glossary. (n. d.). Retreieved from http://www.investorwords.com.

World Bank Group. (2017). Over-indebtedness of the population in Ukraine: 2016—2017. Analytical
report Prepared by GfK Ukraine on request of Financial Inclusion Project. Retreieved from https://
nabu.ua/images/tinymce/file/TFC_GfK_Over_ind_eng v4.1.pdf.

89



